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Navy Mutual Aid Association Mission

Life Insurance
Provide our Members high-quality, 

affordable life insurance options

Financial Education
Educate our Members, as well as 

the military and uniformed service 
community at large, on matters of 

financial security

Survivor Benefits
Help our Members secure the 

survivor benefits they have earned 
through their service

Established in 1879, Navy Mutual is the oldest federally recognized Veterans Service Organization (VSO) in the country and 
employs DOW- and Coast Guard-approved financial educators.
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After Pandemic

Disclaimer
The information provided herein does not constitute a formal endorsement of any company, its 
products or services by the Department of War. Specifically, the appearance of external hyperlinks 
does not constitute endorsement by the U.S. Department of War or the Department of Homeland 
Security, of the linked websites, or the information, products or services contained therein. The U.S. 
Department of War does not exercise any editorial control over the information you may find at 
these locations. This module provides information resource material to assist military personnel and 
their families in identifying or exploring valuable resource and options.

This module is intended to be a basic guide, with information that generally applies to most 
situations. Nothing contained herein should be construed as tax-advice. Further, this module is not 
meant to replace the services of a financial planner, insurance counselor, attorney or tax advisor. 
Programs mentioned and other information contained herein may change from time-to-time.

Navy Mutual Aid Association’s Education and Veteran Services Department does not collect 
information for sales or marketing purposes, nor does it endorse or favor any commercial financial 
product or service or promote the services of any specific financial institution.
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A VSO can assist 
with helping a 
Veteran file a 

claim, but they 
can also submit 
their own claim 

at any time.  

The processing is 
the same.  

What Is VA Disability Compensation?
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What Is an Accredited 
Veterans Service Representative?

RE
CO

GN
IZ

ED

• Individual who 
has been 
recognized by 
the 
Department of 
Veterans 
Affairs to assist 
a claimant with 
understanding 
and applying 
for any VA 
benefits they 
may be 
entitled to

SE
RV

IC
ES • May help a 

claimant 
request further 
review of, or 
appeal, an 
adverse VA 
decision 
regarding 
benefits

FI
N

DI
N

G 
O

N
E • The VA Office of 

General Counsel 
maintains a list of VA-
recognized 
organizations and 
VA-accredited 
individuals that are 
authorized to assist in 
the preparation, 
presentation, and 
prosecution of VA 
benefit claims at

• https://www.va.gov/g
et-help-from-
accredited-
representative/find-
rep/

Accredited VSOs 
always provide 
their assistance 
free of charge!
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Elements of Service Connection

Note some conditions are excluded by law.

An in-service event or 
occurrence

A current medical 
condition that is severe 

enough to be compensable

A connection between the 
current condition and the 

in-service event.
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There is no time 
limit to file a 

claim. 

However, filing 
closer to the 

time you served 
may make it 

easier to 
establish the 

service 
connection, and 

start your 
benefits sooner.

Types of VA Disability Claims
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Filing a Benefits Delivery at Discharge Claim (BDD)

Eligibility Requirements

■ Be on full-time active duty
■ Know their separation date
■ File claim between 180 and 90 days before separation
■ Provide copies of all treatment records
■ Provide a completed Separation Health Assessment Part A
■ Be available for VA exams for 45 days after submitting claim
■ Provide current period of service STRs

Allows members who are separating and plan to file for disability to file a claim before separation.

The goal of the program is to have a decision shortly after discharge, but there are no guarantees.
You will not have a rating before your official separation date.

https://benefits.va.gov/BENEFITS/benefits-delivery-discharge-program.asp
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Helpful 
Checklist

https://www.navymutual.org
/mission-educate/
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If separated for 
longer than a 

year, submit an 
Intent to File 
with the VA

Identify current 
conditions you 
have that are 

related to your 
service

Request medical 
records that 

show treatment 
and/or diagnosis 

of a condition

Gather service 
records that 

verify specific 
service periods

File a VA Form 
526-EZ

How Do I Start A Claim?
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What Is an Intent to File?

If a servicemember has been separated from 
service for longer than a year, submitting an 
Intent to File “rubberstamps” the effective 
date of the claim as of the date of the filing, 
but allows the veteran a year to gather and 
submit a claim and the required evidence. 

Any claim submitted within a year of active 
duty will be retroactively effective to the 
separation date, so it is not necessary to 
submit an Intent to File.

If you need to submit an intent to file, fill out 
VA Form 21-0966 or call VA at 800-698-2411.
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What Do You Need to File a Disability Claim?

Service Treatment /
Dental Records

Behavioral / Mental
Health Records

Inpatient
Health Records

Private
Health Records
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What Else May Be Needed?

Service Records "Buddy Statements"
and Nexus Opinions

Family Documents
(Certificates)

Bank Account
Information
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Your VSO can check 
on the status of the 
claim.  However, 
the Veteran can 
also call directly or 
log into their 
account at va.gov. 

How Do You Check on a Claim Status?
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• After their official 
retirement/separation date.

• Decision times can vary.

• Ask your VSO about whether 
you can expect a retroactive 
payment.

When Does a Veteran Get a Decision?
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What Is On the Decision Summary?

Make sure to read 
the decision in its 

entirety as it 
provides an 

explanation of the 
decision. 

For authorized use only. No further alterations are permitted.



Understanding “VA Math”

Avoid making 
assumptions about 
your rating or 
comparing yourself 
to others. Each 
claim is evaluated 
on its own. 

You will not know 
what your 
compensation 
award will be until 
you get your 
combined rating!
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• The “effective date of pay” is NOT the same as the “effective date of the 
claim.”

• Disability benefits begin on the first day of the month after your effective 
date.

• VA Pay is in arrears — payment for February arrives on the first business 
day of March.

Effective date 
of claim 

1/1/2026

Effective date 
of pay 

2/1/2026

Date pay is 
received 
3/1/2026

When Do I Receive My VA Pay?
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https://www.va.gov/disability/compensation-rates/veteran-rates/

How Much Will My Pay Be?
Use VA Form 21-686c 
to add qualified 
dependents who rely 
on you for financial 
support.
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Knowledge Is Power

Educate yourself 
about the process so 
you can file a 
complete claim and 
get the 
compensation you 
deserve. 
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We’re here to help!

Contact us! 
Education & Veterans Services Team

education@navymutual.org
vso@navymutual.org

https://www.navymutual.org/mission-educate/veteran-services/

888-298-4442

Questions?
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